BpAlliec

V6 Sp3 Enhancements

Module Item Fixed Issue #
Medicare / DVA DVA and Bulk Bill vouchers can now be reprinted for these invoices via the Print button. BPA-328
= Char
Preview...
Reprint Voucher...
Appointment Book | The Client Management Report has been designed as a printable report with details of all the appointments in a BPA-272

selected period of time along with related client information like current Referrals, outstanding Tasks and

appointments attended in relation to the referrals and this year. It is available by right clicking on the Appointment Book
header.
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e If your practice has multiple current referrals for a client turn on the Allow Multiple Current Referrals option in
Options > Client Details. All current referrals for a client will display in the report.

e Also available from Reports > Client Details

e Will only allow printing of Clients that the practitioner has Demographic access to unless permission 1016
(Reports - Can see All Clients in All Permitted Reports) is turned on.
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http://helpv6.mypractice.com.au/module_2_6_16_5.htm
http://helpv6.mypractice.com.au/PermMgmt.htm
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Appointment Book | Current Referral details can now be viewed in the Appointments Referrals drop down and all details can be easily viewed | BPA-272
in the expanded drop down.

Referral kindrew McIntyre El » + 2 4 |
|Referrer | ProviderID | Date | Total Visits | Lized | Referral Mo | Current Referral |
Start Time |
Bart Simpson 123456P 1032019 0 1] True |
End Time | Andrew McIntyre 01913247 27022015 & 2 ] True |
Andrew McIntyre 01913247 28/02/2018 O i True
Practitioner |
Location
Motes
X
Options A new practice-wide option called All Multiple current referrals is available to be set in Options > Client Details. This BPA-272

allows a practice managing multiple current referrals for a Client all to be selected. All current referrals will display in the
new Client Management Report.
If selected, then when adding an appointment, the one with the latest date will automatically be added.

- Options - = X

£3 Client Details

% Appointment Book Show Client Details form on Startup Show Client List in "Last Mame, First Name™ order
Indude Inactive Clients in Client list | Show Client Picture (where available)

by

1 Calendars ¥| Show Body Chart | Allow multiple current referrals

Default Body Chart Image | C:\Users\Public\DocumentsmyPractice \BodyChartMain. jpg

Certificates
B Date/time Insertion Template
£ Client Details Each text box in Client History and Consultations has a right-dick 'Insert timestamp’ option. The text below is the
template used. You can enter any text you wish, Just enter {0} where you want the datetime to be shown.
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Options In Options > User Administration show the users permissions role in the header and a User Search for finding users BPA-341
easier. BPA-346
Search... Paula Colloty RN R U
Selected User: Paula Colloty (16 - Practitioner - Own Clients)
& User Details || i Banking " "’Gnogle " Permissions || Provider IDs " Medicare
UserID 16 Title -
First Mame Paula
Last Mame Colloty
Reminders BpA SMS now has the ability to see Delivery Receipts for any SMS’s that are sent. These are available via Reminders > | BPA-321
SMS Delivery Status. Reminders can be viewed via the Appointment Date. All SMS’s sent can be viewed by the SMS
Sent Date.

V6 SP3 Bug Fix Release Notes

Module Item Fixed Issue #
Appointment Book | Unable to navigate the calendar forward or back 3 months or more without a red X error. Removed the Practitioners BPA-225
availability and free time calculation from the calendar header which fixed the performance issue causing this error.
Tue, 12Feb | Wed, 13Feb  Thu, 14Feb
NSY/RAN RAN NSY/RAN
North Sydney - 9:00 AM > 12:30 PM
Randwick - 1:30 PM > 6:30 PM
0 hrs booked
8.5 hrs available
8.5 hrs Total
Client Details Printing Consultations updated to include printing today’s consultation notes BPA-318
Client Details Save Client Image — updated Cancel button to cancel screen. Updated behaviour to clear the client image after adding BPA-355
an image to a client and then moving to another client. This gave the impression that the image has been assigned to
multiple people where in reality it was only assigned to the correct person.
Client Details Practice Layout not syncing when Options > Documents > Upload only when syncing files is checked. This file will now BPA-336
sync if this option is checked and Use Practice Layout is set. Please note that the Practice Layout only saves to the local
documents folder and Sync Network Docs needs to run if the layout has been changed on a syncing computer for the
Contact us on 1300 40 1111 (in Australia) or 0800 40 1111 (in New Zealand) LN
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changes to be pushed up to the Network Server. All other syncing computers will need to run a Sync Network Docs to
get the new Practice Layout file
Client Details Client Layout files for new upgrades from version 4 will now display all new fields in the layout on opening. BPA-338
Healthpoint Tyro Healthpoint will not pull provider number if Health Fund is set to <All> for provider number. This is now fixed to allow | BPA-329
multiple Health Funds to use the same Provider Number if required.
Medicare Error handling for messages coming from Medicare if there are issues with their portal. Message is now displayed to the
user.
Medicare AuthGroups Report > displaying No Medicare Certificate message for Direct Authentication clients when not relevant.
Medicare Name validation checks — these have been added and extended in the following locations: BPA-347
(See additional e Clients > Details — First Name / Last Name BPA-356
documentation) e On lodging a Claim BPA-357
e On adding a new Client of Bp Allied if you have Medicare Online Claiming enabled.
New checks include checking to ensure that any of the following are not sent in the First Name or Last Name fields to
medicare |@#3$%"&*(),.?/{}|+=:;[<>"
Only the following values are valid in a Name being sent to Medicare: Letters, apostrophes, hyphens and spaces. Note
that there can be NO spaces before or after an apostrophe or a hyphen.
Medicare Blank claimant address line causing an error when claim sent to Medicare. Claim details updated to send Address Line 2 | BPA-347
as null if there is an empty string and no data to send. BPA-359
Medicare Patient Claims (Claim Type = Medicare) - Move Delayed or Lost Medicare claims to the Pending tab so that when/if a BPA-347
(See additional patient contacts the clinic to say that they haven’t been paid, the claim can be Manually Declined and then resubmitted BPA-358
documentation)
Options>MailChimp | MailChimp API updated so that it does not try to resubscribe unsubscribed clients. BPA-342
Options The option to add an AuthGroup to anything other than the “Medicare Online” or ALL HealthFund options has been BPA-367
removed from Options > User Administration > Provider ID’s. This was causing errors processing HealthFund claims.
Referrals Message is displayed if deleting a referral that has been used as part of a Medicare claim and prevents the deletion of BPA-325
the referral
Referrals Adding a new referral was leaving the existing referral checked as well as checking the new referral. Intended behaviour | BPA-272
implemented is to leave the new referral checked and uncheck any other referrals unless Allow Multiple Current
Referrals is Checked.
Referrals Adding a new referral from an Appointment causes the application to crash BPA-369
Reports No Future Bookings Report updated to exclude inactive clients if the Option “Include Inactive clients in client list” is BPA-340

unchecked. This is inline with all other reports in the application.
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V6 Sp3 Documentation Updates

Module Item
Client Details Updated Customising Client Details Layout and the use of Practice layout
Custom Reports Updated How to add a custom report
Medicare Medicare Claim processing workflows
V6 Sp3 Production Known Issues
Module Item
Medicare Multi-item Bulk bill, DVA and Patient Claims — in-ability to resubmit multiple times.
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